
Cancellation policy for group bookings

Payments due:

10% deposit:  non-refundable
90% balance: 4 weeks before arrival

Cancellations:

Cancellation 4 weeks before arrival: 75% refund
Cancellation 3 weeks before arrival: 50% refund
Cancellation less than 3 weeks before arrival: non-refundable 

Force Majeure: 

3 weeks before arrival: 75% credit to the account and valid for the following 12 months
2 weeks before arrival: 65% credit to the account and valid for the following 12 months
1 week before arrival: 50% credit to the account and valid for the following 12 months


